Arrears Management and Hardship Procedure
In order to maintain a successful tenancy at Servants, you need to be consistently paying your
full rent on time. If you do not pay your full rent on time, you fall into arrears. This is a serious
issue and can result in eviction if it is not responded to appropriately by you. We will assist you
in getting back on track, and provide you with all necessary support along the way.
We are aware that life circumstances can change, and sometimes very suddenly. These
changes can impact your ability to make rent payments therefore increasing your stress. We
encourage open communication about any financial hardship so that you are well positioned
to clear your debts as soon as possible with the help you require.

1. You get in touch with us
The sooner we know that you are experiencing difficulty paying rent by its due date, the
sooner we can put systems in place to help you maintain your tenancy. Please get in touch
with the Tenancy Manager as soon as you know that you are not going to be able to pay your
full rent amount.
tenancy@servants.org.au
9819 6073
0452 466 200

2. We get in touch with you
If you have not paid your full rent that week, we will contact you either in person or in writing.
We will explain your arrears to you and to outline the steps you need to take to clear your
debt.

3. You clear your debt
You can make extra payments to Servants at any time. If you have the money to clear the debt
in full without causing yourself serious financial strain, please do so.
If your arrears require you to pay back your debt over a longer time, the Tenancy Manager will
set up a repayment plan with you. You will commit to paying back a portion of the debt each
fortnight, depending on your individual circumstance (typically between $10 and $40). You will
continue to make these extra payments until you are no longer in arrears.

4. Consequences of not responding to arrears notice or not following your repayment
plan

If you fail to respond to the arrears notice given to you by the Tenancy Manager and do not
clear your debt within seven days, you can be issued a notice to vacate. This will include an
explanation of the notice including a rent statement indicating the current rent balance. You
will also receive a termination date by which you will be required to vacate your room.
The Tenancy Manager will speak to you following the notice and will again discuss options for a
repayment plan.
Please refer to the Eviction Policy and Eviction Procedure if you still do not make any
repayments.

