Resident Repair Charge Procedure
We ensure that every resident is safe and enjoys their living space (their private room and
communal space). To this end, we have high standards for the maintenance of all the rooms
and communal spaces in our houses. We may charge you for the cost of repairing damage to a
room or undertaking services that you are responsible for, outside of reasonable wear and
tear.
See our Resident Repair Charge Policy for a list of repairs that are included under the Resident
Repair Charge Procedure.
1. We are made aware of a breach in your Residential Agreement whereby you have
damaged your room or a communal area
Ideally, you let the House Manager(s) know of any required repairs or maintenance as a result
of damages. The sooner you inform them of the damages, and the more transparent you are in
communicating the situation with them, the better they can help you sustain your tenancy.
We may also become aware of damages to your room or communal area during inspections.
See our Inspections Policy and Inspections Procedure for more information.
2. We inspect and complete a property condition report
The House Manager(s) and/or Tenancy Manager will inspect your room. It is preferred that you
are present at the time of inspection. During the inspection, we will collect evidence of the
damage sustained by the room or common area, and evidence of how the damage may have
occurred, including photos. We will give you the opportunity to explain what happened and
any reasons as to why the damages occurred. We will use all available evidence to determine
your role in the damages sustained to our property.
We are also committed to completing a human rights impact assessment before determining
whether to issue a tenancy breach relevant to the level of damage at the property.
You will receive a copy of the property condition report.
3. We inform you of the repair charges to recover the costs of the repairs and
maintenance
You will receive a letter explaining our decision to recover the costs of the repairs and
maintenance. It will detail what repairs needed to be made and their costs. If you are unsure of
any costs charged to you, or would like further clarification, get in touch with the House
Manager(s) or Tenancy Manager. They will happily clarify anything with you.
If you do not pay the repair charges, you will be at risk of eviction.
You have the right to appeal our decision to recover the costs of the repairs and maintenance.
See our Complaints and Appeals Policy and Complaints and Appeals Procedure for more
information.
4. If necessary, you approach us for a payment plan due financial difficulty

If you are unable to make a lump sum payment of the repair charges, then you need to contact
the Tenancy Manager. The Tenancy Manager and you will discuss and agree to a payment plan.
You are encouraged to involve your support worker or advocate in this process, if you would
like.
Payment plans can take into account the consequences of the financial difficulty you are
facing and allow you to sustain your housing with Servants.
See our Arrears Management and Hardship Policy and Arrears Management and Hardship
Procedure for more information.

